
 
 
 
 
 

Hello; 
 
Thank you for choosing Eyetopia products. We are committed to offering our customers 
the finest products available. If you are unhappy with any of our products or they do not 
meet your expectations, simply return to the address listed below within 20 days of 
purchase and we will be happy to refund you the full amount (less shipping and 
handling).  
 
Our 20-day refund policy is for unopened or partially used products only. There is no  
refund for fully used products or incomplete kits. 
 
Items being returned must be in their original packaging and in good condition with all 
materials that came with the item. Please include the original packing slip, noting the 
items being returned along with a brief description of why you are returning the product. 
Refunds take 2-3 weeks to process. Regrettably shipping and handling fees are non-
refundable. 
 
Send returns to: 
Cynthia Boxrud MD-Product Returns  
 
2021 Santa Monica Blvd 700E 
Santa Monica, CA 90404 
ATTN: Cynthia Boxrud, MD- product returns 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

2021 Santa Monica Blvd. #700E - Santa Monica, CA 90404 - (310) 829-9060 


